Bai trac nghiém - CHUONG 1. TONG QUAN VE
LOGISTICS

EED Theo Luat Thuong mai Viét Nam 2005, dich vu logistics
duoc dinh nghia nhu thé nao?

A. La hoat dong thuong mai, theo dé thuong nhan té chirc thuc hién
mot hodc nhiéu cong doan bao gom van chuyén, luu kho, luu bai, lam
thu tuc hdi quan, cac thu tuc gidy to khac, tu van khach hang, déng goéi
bao bi, ghi ky ma hiéu, giao hang hoac cac dich vu lién quan téi hang
hda theo théa thuan véi khach hang dé hudng thu lao.

B. La qua trinh |ap k€& hoach, thuc hién va ki€m soéat hiéu qua dong chay
va luu trir hang héa, dich vu va théng tin lién quan tir di€ém xuat x& dén
diém tiéu thu nham dap ng yéu cau khéch hang.

C. La tap hgp cac hoat dong hé trg cho su van dong hai chiéu cla cac
dong chay trong chubi cung &ing hang hdéa bao gom dong vat chat, dong
thong tin va dong tai chinh t&r diém dau tién dén diém tiéu thu cudbi
cung va nguagc lai.

D. La hoat d6éng quan ly qua trinh luu chuyén nguyén vat liéu qua cac
khau luu kho, san xuat ra san phdm cho téi tay nguoi tiéu dung theo
yéu cau cua khach hang.

ZI"E3 Theo Hi dong cac Chuyén gia Quan ly chudi cung tng
(CSCMP), logistics dugc dinh nghia la gi?

A. La qua trinh tién liéu trudc cac nhu cau, mong mudn cula khach hang,
st dung von nguyén vat liéu, nhan luc, cong nghé va nhiing thdng tin
can thiét dé dap i'ng nhu cau va mong muoén do.

B. La thanh phan cta chubi cung (ng phu trach viéc 1én ké hoach, trién
khai va kiém soat hiéu qua dong chay va luu trit gitra di€m xuat x& va
diém tiéu thu cta hang hda, dich vu cling nhu dong thong tin lién quan
nham dap Ung yéu cau cla khach hang.

C. La tap hgp cac hoat dong chirc nang dugc lap di lap lai nhiéu lan
trong suét quy trinh chuyén hda nguyén vét liéu thanh thanh pham.

D. La hoat d6ng thuong mai, theo dé thuong nhan té chic thuc hién
mot hodc nhiéu céng doan dé€ hudng thu lao.



Pau khéng phai la mét trong 7 yéu cau ding (7Rs) cua
logistics?

A. BUng khach hang

B. Bdng san phadm

C. BUng nha cung cap

D. Bbung chi phi
&P Hinh thuc logistics nao sau day la dich vu logistics thué
ngoai don lé tir mot nha cung cap dich vu logistics?

A. 1PL

B. 2PL

C. 3PL

D. 4PL
ETE) Theo phan loai theo qua trinh van dong cua cac dong chay
trong chuoi cung ting, logistics dau vao (inbound logistics) bao
gom cac hoat dong nao?

A. Céc hoat dong ho trg dong chay tir doanh nghiép dén khach hang.

B. Cac hoat déng ho trg dong chay trong ndi bé doanh nghiép.

C. Céc hoat dong ho trg dong chay tur nha cung cap dén doanh nghiép.

D. Céc hoat dong ho trg dong chdy ngugc tir diém tiéu thu vé diém xuat
xU.

& Pac di€ém nao sau day la cua logistics ngugc (reverse
logistics)?

A. HO trg dong chay tir nha cung cap dén doanh nghiép.
B. H6 trg dong chay tur doanh nghiép dén khach hang.
C. Ho6 trg dong chay trong néi bé doanh nghiép.

D. HO trg dong chdy ngugc chiéu tir diém tiéu thu dén diém xuat x.



Theo phan loai theo hinh thirc dich vu logistics, hinh thtc
nao co vai tro la céng ty dau méi tu van va ki€ém soat toan bd cac
hoat dong logistics trong chuoi cung ung cua khach hang?

A. 1PL

B. 2PL

C. 3PL

D. 4PL
{EIED Pau la mot trong nhiing vai tro cda logistics déi voi nén
kinh té tu goc do quoc gia?

A. Gia tang kha nang canh tranh clia hang néi dia trén thi trudng quéc
té.

B. Gidam chi phi sdn xuat cho doanh nghiép.
C. Tang lgi nhuan cho doanh nghiép.

D. Nang cao hiéu qua quan ly chubi cung Gng.

{ZIE) Theo phan loai theo ddi tugng hang héa, logistics hang
tiéu dung cé6 thoi han sir dung ngan duoc viét tat la gi?

A. FMCG
B. FMCL
C. FMC

D. FMG

{EI"EL) Hoat dong nao sau day thudéc nhéom dich vu logistics co
ban?

A. Thu tuc hai quan
B. Kho bai du trir
C. Tu van gidi phap logistics

D. Xt ly don hang

Muén tu tao bai trac nghiém nhu thé nay?
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